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Next Day Delivery (J+1)
Service Standard Next-day Margin  Next-day Day+2 Day+2 Day+3 Day+3 Source
Performance of Error target Performance target Performance target —

Next-day delivery 93.2% +2.8% 959%, 98.1% 989%, 98.4% 0909,  Informa Domestic Measurement
Next-day delivery 95.3% +2.7% 959%, 98.5% 989%, 99.0% 099,  Informa Domestic Measurement
Next-day delivery 92.2% +2.4% 959%, 98.9%, 989%, 99.7% 009,  UNEX Cross-Border Measurement
Next-day 0 0
dispatching 98.3% +2.3% 95% UNEX Cross-Border Measurement
Next-day delivery 99.6% N/A 989%, 99 9%, 999, 99.9%, 999%,  Local Track & Trace System
Next-day delivery 99.1% N/A 989%, 99 .99%, 999, 99.9%, 999%,  Local Track & Trace System



