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Revised Tariffs for Mail Redirection 

MaltaPost has announced revised tariffs for redirection of mail, as approved by the Malta 
Communications Authority.  These new tariffs will come into effect as of 8 June 2020.  MaltaPost, as 
the designated Universal Service Provider, is required to provide redirection of mail services 
nationwide as part of its Universal Service obligation. 

 
With the revised rates, MaltaPost shall continue to absorb the full cost of a redirection to a 
local address and this service will be offered for free for the first six months for both individuals 
and NGOs. The redirection will attract a charge of €10 for the second six months thereafter.   
 
Businesses and other entities will be charged €10 per month for the first 12 months.  The 
service is not available to businesses once the first year has lapsed. 
 
The postal redirection service allows an addressee who has moved to a new address to 
continue receiving mail, bearing the previous address, for a period of time.   Redirection of mail 
is intrinsically complex, becoming progressively challenging as Malta’s social and demographic 
criteria develop and change.  Addressees are strongly encouraged to inform mail 
correspondents of any change in their delivery address and to take the necessary measures for 
any corresponding address to be updated. 
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Tariffi Riveduti għas-servizz tar-Redirection of Mail 

 
MaltaPost ħabbret tariffi riveduti għas-servizz tar-redirection of mail, kif approvati mill-Awtorità 
Maltija għal Komunikazzjoni. Dawn it-tariffi l-ġodda se jidħlu fis-seħħ minn nhar it-8 ta’ Ġunju 
2020.  MaltaPost, bħala l-Fornitur ewlieni ta’ Servizz Universali,  hi meħtieġa li tipprovdi s-
servizz tar-redirection of mail f’Malta u Għawdex bħala parti mill-obbligazzjonijiet tas-Servizz 
Universali. 
 
B’dawn ir-rati riveduti, MaltaPost se tkompli tassorbi l-ispejjeż kollha ta’ redirection ta’ posta 
f’indirizz lokali u dan is-servizz se jingħata bla ħlas fl-ewwel sitt xhur għall-individwi u NGOs. Ir-
redirection se ssir bi ħlas ta’ €10 għat-tieni sitt xhur li jmiss. 
 
In-negozji u entitajiet oħra se jkollhom ħlas ta’ €10 fix-xahar fl-ewwel 12 -il xahar. Is-servizz 
mhux disponibbli għan-negozji wara li tiskadi s-sena.  
 
Is-servizz tal-postal redirection jippermetti lill-indirizzat li ċċaqlaq f’indirizz ġdid biex jkun jistà 
jkompli jirċievi l-posta li tkun indirizzata għall-indirizz il-qadim għal perjodu ta’ żmien. Is-servizz 
tar-redirection of mail minnu nnifsu huwa servizz kumpless, li qed jsir aktar ta’ sfida minħabba l-
kriterja tad-demografija u soċjali ta’ Malta li dejjem tinbidel u tiżviluppa. L-indirizzati huma 
mħeġġa biex jinfurmaw lil korrispondeti bil-posta bil-bdil tal-indirizz ta’ tqassim u biex jieħdu l-
miżuri kollha biex l-indirizz tal-korrispondenza jiġi aġġornat. 


