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MaltaPost Supports the Fight Against Covid-19

In trying times such as these, MaltaPost has risen to the challenge that the Covid-19 Pandemic
continues to pose. We remain open for business and our dedicated teams of postmen and
women have persisted in supporting the wider community. We continue to work hard to collect,
process and deliver all mail and parcels notwithstanding these difficult circumstances and
reduced flight connections. The delivery of parcels and letters is a way of keeping our
communities connected, our retail businesses operating, whilst supporting many people,
especially those most vulnerable who cannot leave their homes. The SendOn service also
continues to function.

MaltaPost has also worked hand in hand with the National Health Authorities to print and deliver
at a very short notice over 125,000 letters addressed to the most vulnerable in our population,
encouraging isolation and protection to mitigate the advances of Covid-19. We also delivered a
Covid-19 information booklet to every single household in Malta and Gozo. All this was done
efficiently, earning the Company the respect and gratitude of the Chief Medical Officer and the
Superintendent of Public Health:

“We formally extend our thanks and sincere appreciation to all your employees who have been
steadfast in this endeavour and (who) are also managing to keep a functioning postal service
despite the anxiety and worries associated with the situation.”

Joseph Gafa, MaltaPost CEO expressed his satisfaction at the sterling job being done by the postal
teams:

“We have been working hard and adapted internally to maintain business continuity during these
challenging times and | thank the team for their continued dedication and support”.

The Company appreciates the co-operation of all customers who are respecting the minimum
social distance of two metres when visiting our Post Offices or when faced with a postal operator
effecting delivery. The revised procedures adopted when taking delivery of registered mail
(including parcels) involve the logging of the name and ID number of the recipient in question.
Parcels deemed too large for a letterbox are also placed on your doorstep once we have rung the
bell and stepped aside, to wait for you to retrieve them. If you are unable to come to the door,
we will leave a notice advising you of collection alternatives.
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MaltaPost plc is also encouraging clients to register for and make use of our 24/7 Easipik lockers
-a service that enables customers to pick up all their online shopping from any of the 19 Parcel
Locker banks located within our Post Offices in Malta and Gozo.

Please help keep a semblance of normality — we are all doing our best! Stay safe and Healthy!
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MaltaPost taghti s-sehem taghha fil-glieda kontra Covid-19

F’dawn iz-zminijiet ferm difficli, MaltaPost ged tkompli taffaccja I-isfida li ged tohloq il-Pandemija
tal-Covid-19. Ahna se nibgghu naghtu s-servizzi postali u |-pustiera dedikati taghna ged ikomplu
jaghtu b’impenn is-servizzi essenzjali ghal komunita. Ahna nkomplu nahdmu biex nigbru,
nipprocessaw u nqassmu |-posta u I-pakketti kollha anki f'¢irkustanzi difficli fejn hemm nuqgqgas
ta’ titjiriet. It-tqassim ta’ pakketti u ittri huwa mezz ta’ kif inzommu |-kuntatt bejn il-membri fil-
komunita u n-negozji joperaw, kif ukoll nghinu lin-nies vulnerabbli li ma jistghux johorgu mid-dar.
Is-servizz tas-SendOn wkoll ged ikompli ghaddej.

MaltaPost hadmet wkoll id f'id mal-Awtoritajiet Nazzjonali tas-Sahha fejn stampat u gassmet fi
zmien ferm gasir, iktar minn 125,000 ittra ndirizzata lin-nies vulnerabbli f'pajjizna biex
tinkoraggixxi izolament u protezzjoni biex tnaqqas it-tixrid tal-Covid-19. Ahna wkoll gassamna
ktejjeb li fih informazzjoni dwar il-virus f'kull dar f Malta u Ghawdex. Dan sar b’mod tant effi¢jenti
li I-Kkumpanija galghet ir-rispett u I-gratitudni tat-Tabib Ewlieni tal-Gvern u s-Supretendent ghas-
Sahha Pubblika fejn qalu:

“Ahna nestendu |-gratitudni taghna u l-apprezzament sincier ghall-impjegati kollha li ghamlu dan
ix-xoghol b’dedikazzjoni kbira u li wkoll ged izommu s-servizzi postali ghaddejjin minkejja I-
anzjeta u l-inkwiet li ged iggib maghha din is-sitwazzjoni.”

Joseph Gafa, |I-Kap Ezekuttiv tal-MaltaPost esprima s-sodisfazzjon tieghu ghax-xoghol eccellenti li
sar mill-pustiera:

“Ahna hdima bil-kbir u addattajna internament biex inkomplu naghtu s-servizzi postali anki
f’dawn iz-zminijiet ta’ sfida, u ghalhekk nirringrazzja lit-tim tad-dedikazzjoni u l-impenn kontinwu
taghhom”.
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II-Kkumpanija tapprezza I-koperazzjoni tal-klijenti li ged jirrispettaw distanza soc¢jali minima ta’
zewg metri meta jigu fil-Ferghat Postali jew meta qged jaffaccjaw pustier li ged jaghmel it-tgassim.
ll-proceduri riveduti li gew addottati meta jsir tqassim ta’ posta registrata (li tinkludi pakketti)
jinvolvu I-impjegati li jiehdu d-dettalji tal-isem u n-numru tal-karta tal-identita tal-persuna li ged
taccetta l-oggett. Pakketti li huma wisq kbar biex jidhlu fil-kaxxa tal-ittri ser jitpoggew fuq I-ghatba
u wara li nkunu habbatna I-bieb jew ¢empilna I-qanpiena nersqu fil-genb u nZzommu d-distanza
socjali sakemm il-klijent jiehu |-oggett. Jekk ma tkunx tista tiftah il-bieb, ahna se nhallu nota li
fugha hemm imnizzla I-metodi alternattivi ta’ kif tista’ tigbor l-oggett postali tieghek.

MaltaPost tfakkar lill-klijenti li jistghu jirregistraw u juzaw il-Parcel Lockers; servizz li jaghti ¢-¢ans
lil dawk kollha li jixtiequ jigbru I-pakketti fi x'hin iridu 24/7. Hemm 19 -il Locker f’ diversi Ferghat
Postali f’Malta u Ghawdex.

Jekk joghgobkom ghinu kif tistghu biex il-hajja tkompli ghaddejja —ahna lkoll ged naghmlu l-almu
taghna! Zomm sigur u b’sahhtek!



