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MaltaPost Supports the Fight Against Covid-19 

In trying times such as these, MaltaPost has risen to the challenge that the Covid-19 Pandemic 
continues to pose. We remain open for business and our dedicated teams of postmen and 
women have persisted in supporting the wider community. We continue to work hard to collect, 
process and deliver all mail and parcels notwithstanding these difficult circumstances and 
reduced flight connections.  The delivery of parcels and letters is a way of keeping our 
communities connected, our retail businesses operating, whilst supporting many people, 
especially those most vulnerable who cannot leave their homes.  The SendOn service also 
continues to function. 

MaltaPost has also worked hand in hand with the National Health Authorities to print and deliver 
at a very short notice over 125,000 letters addressed to the most vulnerable in our population, 
encouraging isolation and protection to mitigate the advances of Covid-19.   We also delivered a 
Covid-19 information booklet to every single household in Malta and Gozo.  All this was done 
efficiently, earning the Company the respect and gratitude of the Chief Medical Officer and the 
Superintendent of Public Health: 

“We formally extend our thanks and sincere appreciation to all your employees who have been 
steadfast in this endeavour and (who) are also managing to keep a functioning postal service 
despite the anxiety and worries associated with the situation.”   

Joseph Gafà, MaltaPost CEO expressed his satisfaction at the sterling job being done by the postal 
teams: 

“We have been working hard and adapted internally to maintain business continuity during these 
challenging times and I thank the team for their continued dedication and support”.   

The Company appreciates the co-operation of all customers who are respecting the minimum 
social distance of two metres when visiting our Post Offices or when faced with a postal operator 
effecting delivery.  The revised procedures adopted when taking delivery of registered mail 
(including parcels) involve the logging of the name and ID number of the recipient in question.  
Parcels deemed too large for a letterbox are also placed on your doorstep once we have rung the 
bell and stepped aside, to wait for you to retrieve them.  If you are unable to come to the door, 
we will leave a notice advising you of collection alternatives.   
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MaltaPost plc is also encouraging clients to register for and make use of our 24/7 Easipik lockers 
-a service that enables customers to pick up all their online shopping from any of the 19 Parcel 
Locker banks located within our Post Offices in Malta and Gozo.   

Please help keep a semblance of normality – we are all doing our best! Stay safe and Healthy! 
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MaltaPost tagħti s-sehem tagħha fil-ġlieda kontra Covid-19 

F’dawn iż-żminijiet ferm diffiċli, MaltaPost qed tkompli taffaċċja l-isfida li qed toħloq il-Pandemija 
tal-Covid-19. Aħna se nibqgħu nagħtu s-servizzi postali u l-pustiera dedikati tagħna qed ikomplu 
jagħtu b’impenn is-servizzi essenzjali għal komunità. Aħna nkomplu naħdmu biex niġbru, 
nipproċessaw u nqassmu l-posta u l-pakketti kollha anki f’ċirkustanzi diffiċli fejn hemm nuqqas 
ta’ titjiriet. It-tqassim ta’ pakketti u ittri huwa mezz ta’ kif inżommu l-kuntatt bejn il-membri fil-
komunità u n-negozji joperaw, kif ukoll ngħinu lin-nies vulnerabbli li ma jistgħux joħorġu mid-dar. 
Is-servizz tas-SendOn wkoll qed ikompli għaddej. 

MaltaPost ħadmet wkoll id f’id mal-Awtoritajiet Nazzjonali tas-Saħħa fejn stampat u qassmet fi 
żmien ferm qasir, iktar minn 125,000 ittra ndirizzata lin-nies vulnerabbli f’pajjiżna biex 
tinkoraġġixxi iżolament u protezzjoni biex tnaqqas it-tixrid tal-Covid-19. Aħna wkoll qassamna 
ktejjeb li fih informazzjoni dwar il-virus f’kull dar f’Malta u Għawdex. Dan sar b’mod tant effiċjenti 
li l-Kumpanija qalgħet ir-rispett u l-gratitudni tat-Tabib Ewlieni tal-Gvern u s-Supretendent għas-
Saħħa Pubblika fejn qalu: 

“Aħna nestendu l-gratitudni tagħna u l-apprezzament sinċier għall-impjegati kollha li għamlu dan 
ix-xogħol b’dedikazzjoni kbira u li wkoll qed iżommu s-servizzi postali għaddejjin minkejja l-
anzjetà u l-inkwiet li qed iġġib magħha din is-sitwazzjoni.” 

Joseph Gafà, l-Kap Eżekuttiv tal-MaltaPost esprima s-sodisfazzjon tiegħu għax-xogħol eċċellenti li 
sar mill-pustiera: 

 “Aħna ħdima bil-kbir u addattajna internament biex inkomplu nagħtu s-servizzi postali anki 
f’dawn iż-żminijiet ta’ sfida, u għalhekk nirringrazzja lit-tim tad-dedikazzjoni u l-impenn kontinwu 
tagħhom”. 
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Il-Kumpanija tapprezza l-koperazzjoni tal-klijenti li qed jirrispettaw distanza soċjali minima ta’ 
żewġ metri meta jiġu fil-Fergħat Postali jew meta qed jaffaċċjaw pustier li qed jagħmel it-tqassim. 
Il-proċeduri riveduti li ġew addottati meta jsir tqassim ta’ posta reġistrata (li tinkludi pakketti) 
jinvolvu l-impjegati li jieħdu d-dettalji tal-isem u n-numru tal-karta tal-identità tal-persuna li qed 
taċċetta l-oġġett. Pakketti li huma wisq kbar biex jidħlu fil-kaxxa tal-ittri ser jitpoġġew fuq l-għatba 
u wara li nkunu ħabbatna l-bieb jew ċempilna l-qanpiena nersqu fil-ġenb u nżommu d-distanza 
soċjali sakemm il-klijent jieħu l-oġġett. Jekk ma tkunx tistà tiftaħ il-bieb, aħna se nħallu nota li 
fuqha hemm imniżżla l-metodi alternattivi ta’ kif tista’ tiġbor l-oġġett postali tiegħek. 

MaltaPost tfakkar lill-klijenti li jistgħu jirreġistraw u jużaw il-Parcel Lockers; servizz li jagħti ċ-ċans 
lil dawk kollha li jixtiequ jiġbru l-pakketti fi x’ħin iridu 24/7. Hemm 19 -il Locker f’ diversi Fergħat 
Postali f’Malta u Għawdex. 

Jekk jogħġobkom għinu kif tistgħu biex il-ħajja tkompli għaddejja  – aħna lkoll qed nagħmlu l-almu 
tagħna! Żomm sigur u b’saħħtek! 

 


