MaltaPost award employees at the Annual Staff Meeting

During the Annual Staff Meeting, MaltaPost employees were given an update on the Company’s
performance for the previous year by the Chairman Joseph Said. During this event a number of
postal employees were presented with special awards for their performance and
accomplishments during the past year.

“MaltaPost has created these staff awards as a motivational factor to supply the best quality
service at all times. We recognize our employees’ efforts and value our customers,” said Joseph
Gafa, CEO of MaltaPost p.l.c.

The awards form part of a series of motivational incentives that MaltaPost offers to its
employees. MaltaPost employees enjoy excellent working conditions including an array of
benefits such as an annual performance bonus, free health insurance and continuous
recognition for their efforts. Performance is monitored regularly and the best achieving team is
awarded on a quarterly basis.

The overall best quality achieving team took the best Postal Area Group Award. This year this
award was won by the Postal Area Group who delivers from the Xewkija Delivery Hub with the
runner up being the Postal Area Group who delivers from the Qormi Delivery Hub.. The Zurrieq
branch won the Best Branch Award for 2010 for the quality of service given to its customers and
for the upkeep of the same branch.

Jason Cascun was awarded the Best Employee of the Year 2010. Jason carries out his job in an
excellent and responsable manner and his collegues described him as having a very positive
attitude towards work and clients. He also encourages fellow employees to collect and recycle
soft drink tops — an initiative that helps buy wheelchairs for the disabled. Through its Corporate
Social Responsibility program, MaltaPost extends its commitment towards a fairer society with
the help of its employees.

Other awards were given to the Courier Section - EMS Cooperative Performance Award and to
the Corporate Security Section for attaining an International Security Award at the World Mail
Awards. Joseph Armeni was given the Long Service Award for 40 years of service and Antoine
Aquilina and Emanuel Saliba were presented with an award marking their 30 years of service
with MaltaPost. The Best Employee Awards for every section were given out to Silvana Camilleri,
Adriana Sammut, Silvio Vella, Sephora Agius, Karl Borg, Anthony Falzon and Paul Antoine Grech.
The smart appearance award was given out to Vanessa Zahra, Isabelle Bonello, Gordon
Debattista, Mardy Azzopardi, Neville Galea, Chris Glass, Kevin Bajada, Shirley Saliba, Diane Zahra
and Joseph Fenech.

Photocaption: From left to right - Joseph Said, Chairman of MaltaPost p.l.c., Jasun Cascun,
winner of the Best Employee of the Year 2010 and Joseph Gafa, CEO at MaltaPost p.l.c.



MaltaPost jippremjaw l-impjegati fil-Laggha Annwali tal-impjegati

Wagqt il-Laggha Annwali tal-Impjegati, il-haddiema tal-MaltaPost inghataw aggornament mic-
Chairman Joseph Said fuq il-prestazzjoni tal-kumpanija ghas-sena ta’ qabel. Waqt il-laggha,
ghadd ta’ haddiema kienu prezentati bi premijijiet specjali ghax-xoghol u |-kisbiet li wettqu waqt
is-sena ta’ qabel.

“MaltaPost holqgot il-premijijiet biex iservu bhala fattur ta’ motivazzjoni u biex theggeg lill-
impjegati jaghtu l-aqwa servizz il-hin kollu. Ahna nirrikonoxxu l-impjegati ghall-isforzi taghhom u
napprezzaw lill-klijenti taghna,” gal Joseph Gafa, is-CEO tal-MaltaPost p.l.c.

ll-premijiet jaghmlu parti minn sensiela ta’ néentivi ta’ motivazzjoni li MaltaPost toffri lill-
impjegati taghha. ll-haddiema tal-MaltaPost igawdu minn kundizzjonijiet ta’ xoghol tajbin hafna
b’beneficcji bhal bonus ghall-mod kif jahdmu matul is-sena, assigurazzjoni fuq is-sahha imhallsa
mill-kumpanija u rikonoxximent kontinwu tal-isforzi taghhom. ll-performance tal-haddiema tigi
osservata b’mod regolari u l-agwa tim ta’ haddiema ikun premjat kull tlett’ xhur.

It-tim li kiseb l-ahjar kwalita fix-xoghol tieghu gie prezentat bil-Postal Area Group Award li din is-
sena ntrebah mil-Postal Area Group - li jgassam il-posta mix-Xewkija Delivery Hub. It-tieni gew il-
Postal Area Group li jgassam il-posta minn Qormi Delivery Hub. Il-fergha taz-Zurrieq rebhet il-
Best Branch Award ghall-2010 minhabba I-kwalita tas-servizz li jinghataw il-klijenti u ghall-
manutenzjoni ta’ |-istess fergha.

Jasun Cascun inghata |-premiju tal-Aqwa Impjegat tas-sena 2010. Cascun jaghmel xoghlu b’mod
responsabbli u professjonali u |-kollegi tieghu ddeskrivewh bhala persuna li ghandu attitudni
pozittiva lejn ix-xoghol u I-klijenti. Cascun iheggeg lill-impjegati I-ohra biex jigbru u jirriciklaw it-
tappijiet tal-luminata — inizjattiva li tghin biex jinxtraw siggijiet tar-roti ghall-persuni b’dizabbilta.
Permezz tal-Programm tar-Responsabbilta Korporattiva Socjali MaltaPost testendi I-impenn lejn
socjeta aktar gusta bl-ghajnuna tal-impjegati taghha.

Premijijiet ohra nghataw lis-sezzjoni tal-Courier — I-EMS Cooperative Performance Award u lis-
sezzjoni tal-Corporate Security talli kisbu |-International Security Award fil-World Mail Awards.
Joseph Armeni nghata I-Long Service Award ghal 40 sena servizz u Antoine Aquilina u Emanuel
Saliba nghataw premju biex jic¢elebraw it-30 sena tas-servizz taghhom mal-MaltaPost. Ghal kull
sezzjoni nghata il-Best Employee Award li haduh Silvana Camilleri, Adriana Sammut, Silvio Vella,
Sephora Agius, Karl Borg, Anthony Falzon u Paul Antoine Grech. Is-Smart Appearance Award
nghata lil Vanessa Zahra, Isabelle Bonello, Gordon Debattista, Mandy Azzopardi, Neville Galea,
Chris Glass, Kevin Bajada, Shirley Saliba, Diane Zahra u Joseph Fenech.

Ritratt: Mix-xellug ghal lemin - Joseph Said, Chairman tal-MaltaPost p.l.c., Jasun Cascun, ir-
rebbieh tal-Best Employee of the Year 2010 u Joseph Gafa, CEO tal-MaltaPost p.l.c.



